Instructions for:

Performance-Feedback
by Jean-Pierre Benoit, Ashley Perry, and Ernesto Reuben
This appendix contains the experimental instructions seen by participants.

Appendix E. Instructions

This section contains the screenshots of the instructions seen by participants in this study. We
separate the instructions out by participant role, writer or evaluator, and treatments. To save
space if a screen was seen in multiple treatments we only present it once and then where relevant

refer back to that screenshot.

E.1. Writers: Part 1

Before participating in the study, participants were required to provide their consent. Of 906
participants, only three did not consent. The study informed participants that this was a multi-
part study. They were informed of the £4 show-up fee and the possibility of a bonus payment.
We emphasized that they had to complete both parts of the study to receive any payment.
Below is a summary of the screenshots seen by all writers. The treatment variations were

assigned after Part 1 was completed. The screenshots show:

o A series of demographic questions (see Figure E1). Our primary variable of interest is
gender, but we collected a variety of measures to minimize the possibility that participants
thought they were participating in a gender-related study (de Quidt et al., 2019).

o The instructions with details of how they will be invited to Part 3 of the study (see Figure
E2).

o The first set of understanding questions (see Figure E3). If participants did not select the
correct answers, they were informed of this, re-shown the instructions, and required to
correctly answer a slight variation of the question they had previously answered incorrectly.
Of the 903 participants who consented, this occurred for 22 participants. If they were
unable to answer correctly again, they were removed from the study. This happened to
only 3 of the 22 participants.

o The essay writing page with the image that was shown to all participants (see Figure E4).
The writing box could be expanded as needed by dragging and selecting the bottom-right

corner of the text entry box. Note that the timer in the screenshot indicates that the
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writer had 13 minutes 55 seconds remaining to complete the task; the timer started at 15
minutes for all participants.

The screen where participants were asked to indicate the final grade they thought they
would receive (see Figure E5). They also had to indicate how sure they were about their
answer.

Following Exley and Kessler (2022), the screen where participants indicate how they would
describe how well they performed on the task (see Figure E6).

A screen with a series of questions related to their writing (see Figure E7).

The screen where participants choose their alias. They saw a list of 10 names in random
order (see Figure E8). We asked for aliases at the end of Part 1 to mitigate experimenter
demand effects, such as thinking this was a study on gender (de Quidt et al., 2019). In
the example here, the list is of typical male names, which is the list participants saw if

they indicated that they were male in the demographic questionnaire.
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Figure E1. Writer Demographic questions.

Demographic questions

Before you start, pleese answer the following questions.

What i your age?

What is your gender?
Male

Famala

Salect one or more ethnic growps you belong to.

Arab

Aslan
Black
White

Othar

What is the highest level of education you have achisved?
Sacondary school {GCGSE or equivalant)
Sixth form collage (A-level or eqguivalant)
Some University but no degree
Uniwersity undergraduats degree (BA, BSc, etc)

Uniwersity greduate degrae (MA, MSc, PhD, etc)

Is Englsh your mother tongue?

fag

Mo

Did you grow up in the United Kingdom?

fee



Figure E2. Writer instructions and payment information.

Instructions

We now proceed with the instructions for part one. After that, you will read the
instructions for part two.

Instructions for part one

In this part, your job is to write a short original essay. Specifically, you will be shown
a picture, and your task is to write a short essay inspired by it. The essay can be
between 500 to 5000 characters (about 100 to 1000 words). Once you see the picture
you will have up to 15 minutes to write your essay. You will be asked a few guestions
about your essay after you submit it.

Evaluation

We will show the picture and your essay to 10 Prolific participants, the evaluators.
Their task will be to independently evaluate the quality of your essay and give it a grads
ranging from 1 {lowest) to 5 (highest). Evaluators will be shown the picture and asked tc
judge the essays based on:

« Accuracy and detail.

» Flow and structure.

« Creativity and engagement.
+ Spelling and grammar.

Your final grade will be the average grade across the 10 evaluators. Evaluators will
not have written an essay.

Bonus payment

Your essay’s final grade will be compared to the final grade of 9 other essays.

= If your essay is one of the top three essays, you will receive the bonus payment
equal to £4.00.

= |If your essay is one of the bottom seven essays, you will receive the bonus
payment equal to £1.00.

Remember, you must complete part two to receive the bonus payment.
Instructions for part two

Mext week, you will receive an invitation to complete part two. You will have one week
to complete it.

In part two, you will be told your final grade and whether you earned the bonus
payment. You might also receive feedback about your writing and be asked a few
questions.



Figure E3. Writer bonus understanding.

Understanding question
Please answer the understanding question. If you answer it incorrectly, you will be
excluded from the study.

Which of the following statements is true?

My bonus payment is always £4 no matter where my essay is ranked.

My bonus payment is either £1 or £4, depending on where my essay is ranked.

My bonus payment is always £1 no matter where my essay is ranked.

My bonus payment is £4 if my essay is ranked as one of the top seven essays.
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Figure E4. Writer essay writing page.

London

Essay writing

Please write a short original essay inspired by the above picture in the provided text box.
You have up to 15 minutes to complete this task. Once the time is up the next page will be
loaded automatically and any text that is in the text box will be submitted as your essay.
The essay must be between 250 to 5000 characters (about 50 to 1000 words).

Type your essay here J
A

Recall that Evaluators will be asked to judge essays based on their accuracy and detail,
flow and structure, creativity and engagement, and spelling and grammar.

—

NI
JJ|J
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Figure E5. Writer prior grade beliefs.

End of part one

Please answer the following questions to complete part one.
Please indicate on a scale of 1 (lowest) to & (highest), the final grade you think you will

receive.

lowest highest
1 2 3 4 5

How sure do you feel about your guess for your final grade?

Neither
Very unsure Unsure unsure nor Sure Very sure
sure
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Figure E6. Writer prior performance beliefs.

Please indicate how well you think you performed in the essay writing task.

Terrible

Very bad

Bad

Neither bad nor good

Good

Very good

Exceptional



Figure E7. Writer questions on writing.

How often do you write at least a paragraph of formal text? This includes writing that is
related to work such as reports or documents, or formal writing for others to read such as
blogs or online publications. This does not include social media posts, email, or
messaging apps.

Daily
Weekly
Monthly
Yearty

Newver

To what extent is having good writing skills important to your career/job?

Neither

) unimportant
unimportant Unimportant nor

important

Very

L important

To what extent are your writing skills for this essay task important to you?

Neither
Very ) unimportant
unimportant T nor
important

Very

Ampostant important
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Figure E8. Writer gendered alias choice.

London
Business

School

Choose your alias

In order to maintain anonymity in this study, please select an alias from the drop-down
menu.

[

Tom
John
Michael
William

Martin

Paul
Anthony

Peter

Adam

Richard

E.2. Writers: Part 3

Writers were invited to complete Part 3 of the study the week after completing Part 1. The

instructions presented to the participants in Part 3 of the study varied by treatment assignment.

Part 3: No-Feedback treatment

Below is a summary of the screenshots seen by writers in the No-Feedback treatment. They

show:

e The introduction, where participants were reminded of the task they completed in Part 1
and of the bonus payment structure (see Figure E9).

o The screen where participants were then shown their essay (see Figure E10).

e The screen where participants were again asked to estimate their final grade and indicate
how sure they were of their answer (see Figure E11).

e The screen where participants indicate again how they would describe how well they
performed on the task (see Figure E12).

e The final exit questionnaire on gender discrimination and gender performance on the task

(see Figure E13).

B-10



Figure E9. Writer instructions.

Instructions for part two

Please read the instructions carefully.

Evaluation

We showed the essay you wrote in part one to 10 Prolific participants, the evaluators. Their
task was to independently evaluate the quality of your essay and give it a grade from 1

(lowest) to 5 (highest).

Your final grade is the average grade across the 10 evaluators.

Your essay

You will see your essay and will be asked some questions.

Bonus payment

Your essay's final grade has been compared to the final grade of 9 other essays.

« |f your essay is one of the top three essays, you will receive a £4.00 bonus payment.
« |f your essay is one of the bottom seven essays, you will receive a £1.00 bonus
payment.

Note: If needed, ties will be broken randomily.
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Figure E10. Writer essay page.

Your essay

Below is the picture and essay you wrote previously.

MENU

Amet. Rhoncus auctor sem quam. Eros tempora felis facilisi aliquet felis. Amet. Rhoncus
auctor sem quam. Eros tempora felis facilisi aliquet felis. Amet. Rhoncus auctor sem quam.
Eros tempora felis facilisi aliquet felis. Amet. Rhoncus auctor sem quam. Eros tempora felis
facilisi aliquet felis. Amet. Rhoncus auctor sem quam. Eros tempora felis facilisi aliquet
felis. Amet. Rhoncus auctor sem quam. Eros tempora felis facilisi aliquet felis. Amet.
Rhoncus auctor sem quam. Eros tempora felis facilisi aliquet felis. Amet. Rhoncus auctor
sem quam. Eros tempora felis facilisi aliquet felis.

B-12



Figure E11. Writer posterior grade beliefs.

End of part two

Consider the essay you wrote and answer the following questions.
Please indicate on a scale of 1 (lowest) to 5 (highest), the final grade you think you

received.

lowest highest
1 2 3 4 5

®
How sure do you feel about your guess for your final grade?

Neither
Very unsure Unsure unsure nor Sure Very sure
sure
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Figure E12. Writer posterior performance beliefs.

Please indicate how well you think you performed in the essay writing task.

Terrible

Very bad

Bad

Neither bad nor good

Good

Very good

Exceptional
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Figure E13. Writer exit questions.

Finally, to complete part two please answer this set of questions.

Please indicate your agreement with the following statements as they relate to you.

Neither
Strongly agree nor Strongly
disagree Disagree disagree Agree agree
In the past, | have
been evaluated
unfairly because of my o o o o o
gender

In the future, | think

people will evaluate O ') O ') O

me differently because
of my gender

While your essay was compared to 9 other essays written by men and women, more than
500 essays have been graded in total. On average, do you think men or women obtained a
better final grade?

Women obtained a much better final grade than men
Women obtained a slightly better final grade than men
Women and men obtain equal final grades

Men obtained a slightly better final grade than women

Men obtained a much better final grade than women

Part 3: Feedback treatment

The Feedback treatment version of the study proceeded in a similar fashion to the No-Feedback
version, except that participants received their feedback. This means that the instructions were
slightly different and that additional exit questions were asked relating to the feedback.

Below is a summary of the screenshots seen by writers in the Feedback treatment. They show:

e The introduction, where participants were told they would receive feedback and reminded
of the task they completed in Part 1, their alias choice and of the bonus payment structure
(see Figure E14).

o The screen where participants were then shown their essay and feedback (see Figure E15).

e The screen where participants were again asked to estimate their final grade and indicate
how sure they were of their answer (see Figure E11).

e The screen where participants indicate again how they would describe how well they
performed on the task (see Figure E12).

e The screen where participants were then asked a series of questions about the feedback

they had received (see Figure E16).
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o The screen where participants were asked if they could identify the gender of the partici-
pant who provided them with feedback (see Figure E17)
e The final exit questionnaire on gender discrimination and gender performance on the task
(see Figure E13).
Figure E14. Writer feedback instructions.
Instructions for part two
Please read the instructions carefully.
Evaluation
We showed the essay you wrote in part one to 10 Prolific participants, the evaluators. Their
task was to independently evaluate the quality of your essay and give it a grade from 1

(lowest) to 5 (highest).

Your final grade is the average grade across the 10 evaluators.

Feedback
One of the 10 evaluators was chosen at random to give you feedback about your essay. You

will be shown this feedback. You will also see your essay as seen by the evaluator. You will
be asked some questions after seeing your feedback.

Alias

Recall, to maintain anonymity in part one you chose the alias Alice.

Bonus payment

Your essay’s final grade has been compared to the final grade of 9 other essays.

+ |f your essay is one of the top three essays, you will receive a £4.00 bonus payment.
+ If your essay is one of the bottom seven essays, you will receive a £1.00 bonus
payment.

Note: If needed, ties will be broken randomly.

Understanding questions
Please answer the understanding questions.

Which of the following statements is true?
The evaluator chosen to give me feedback was chosen based on the score they gave me.

The evaluator chosen to give me feedback was chosen at random.
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Figure E15. Writer feedback page.

Below is the screen the evaluators saw when they graded your essay.

¥ _

-

Written by Alice

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum.

Feedback on your essay

Below is feedback on your essay from one evaluator, please read it.

Dear Alice,

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.

Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum.

You will not be able to see this page again once you continue to the next page.
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Figure E16. Writer exit questions on feedback.

Please indicate your agreement with the following statements as they relate to you.

Neither
Strongly disagree nor Strongly
disagree Disagree agree Agree agree

The feedback | got
was a fair assessment @] @] @] @] @]

of my performance

The feedback | got
was useful to assess @] @] @] @] O

my performance
The feedback | got
was critical towards O (@] (@] O O

me

The feadback | got o) O @) O O

was kind towards me

The feedback | got
held me to a high @] @] @] O O

writing standard

Figure E17. Writer exit question on gender of evaluator.

For the feedback you just received, what de you think is the gender of the feedback
writer?

Male
Female

Don't know

Part 3: Feedback-Compete treatment

The Feedback-Compete treatment version of the study proceeded in a very similar fashion to the
Feedback version, except that after reading their feedback, participants had a choice about their
bonus payment. This means that the instructions and the feedback page were slightly different.

Below is a summary of the screenshots seen by writers in the Feedback-Compete treatment.
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They show:

The introduction, where participants were told they would receive feedback and of the
bonus payment choice (see Figure E18). They were reminded of the task they completed
in Part 1 and their alias choice.

The screen where participants were then shown their essay, feedback, and make their
decision on the bonus payment scheme (see Figure E19).

The screen where participants were again asked to estimate their final grade and indicate
how sure they were of their answer (see Figure E11).

The screen where participants indicate again how they would describe how well they
performed on the task (see Figure E12).

The screen where participants were then asked a series of questions about the feedback
they had received (see Figure E16).

The screen where participants were asked if they could identify the gender of the partici-
pant who provided them with feedback (see Figure E17)

The final exit questionnaire on gender discrimination and gender performance on the task

(see Figure E13).
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Figure E18. Writer instructions with competition choice.
Instructions for part two
Flease read the instructions carefully.
Evaluation
\Wa showed the essey you wrote in pan ona to 10 Prolific participants, the evalustors. Thair
task was to independently evaluate the quality of your essay and give it & grade from 1
({loweat) to 5 (highest).

“four final grade (s the average grede acrosa the 10 evaluators.

Feedback
One of the 10 evaluetors was chosen at randaom to give you feedback about your assay.

“fou will b2 shown this feedoeck. You will also ese your essay as seen by the evaluator.
“fou will be asked some guestions after seeing your feedback.

Alias

Racall, to maintain anonymity in part one you choss the alies Christopher.

Bonus payment
‘four essgy's final grade has been compared to the final grade of 9 other easays.

= [If your essgy is one of the top three essays, you will receive a £4.00 bonus payment.
= If your eeagy (s one of the bottom sewen easays, you will recelve 8 £1.00 bonus
pEyment.

Mote: If needed, ties will be broken randomiy.

Alternative bonus payment

After you read your feedback, you will have the choica between the bonus payment option
described ebove and an alternative bonus payment. Mote that evaluators knew that you
wiould fBee this choloe when they wrote your feedback.

The aitemative bonus payment consists of a lottery.

= \With 30% chance you will receive a £4.00 bonus payment.
= With 70% chance you will recaive a £1.00 bonus payment.

Understanding questions
Flaase enswer the understanding questions.

Which of the following staterments s true?

The evaluator choaen to give me feedback was chosen based on the scons they gave
me.

The evalustor chosen to give me feedback was chosen &t random.

If you choose the alternative bonus payment. which of the following statements s true?
My bonus payment is £4 if my essay is ranked as one of the top three essays.
My bonus payment is £1 if my essay is ranked as one of the bottom seven essays.
My bonus payment is either £1 or £4, depending on whare my essey is renked.

My bonus payment is either £1 or £4, depending on the result of a lottery.
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Figure E19. Writer feedback with competition choice.

Below is the screen the evalugtors saw when thay graded your essay.

A\\\(g S

Wiittan by Chnistopher

Lovem fpsum dolor sit amet, conssctefur dipiscing alit, sed oo elwsmod tempor incigidurmt
ut labore et dolore magna siqua. Ut anim ad mivim veniam, guis nostag exercitation
wiameo faboris nis! ut aligule ex es commodo conssquat. Dws aute fure dolor in
reprehendeant in voduptate velt esse cium dolore eu fugiat nuls panstur Excepteur sint
occaecat cupidstat mon proddent, sunt in cupe quil officia dessrunt mollit ankm id est
labomum.

Feedback on your essay
Below is feedback on your eazay from one evalustor, pleasa read it.
Dear Christopher

Lovem fosum dolor sif amet, conssctefur adipiscing alit, sed oo elvsmod tempor incididunt
ut labors et dolore magna aliqua. Uit anim ad mindm veniam, quis nosinad exencitation
uilamee faboris nis! ut aliguie ex ea commodo conssquat. Dws aute fure dolor in
reprehendent in voluptate velt esse cium dolore e fugiat nuls panstur Excepteur sint
occascat cupidstat mon proddent, sunt in cuoe guil officia dessrunt mollt anim id est
laborum.

Bonus payment choice

Indicete how you would Bke your bonus payment to be detesmined.

Alternative payment scheme that depends only on chance: £4.00 with 30% chance
and £1.00 with T0% chance.

Original peyment scheme that depends on your final grade: £4.00 if your essay (s in
the top three and £1.00 if it is in the bottom seven.

Mote that your chobce affects only how your bones peyment is celculated. In both cesas,
you will be informed whether your essay was in the top theee or in the bottom seven.

“ou will not be able to s2e this page again once you continue to the next page.

Part 3: Feedback-Compete-Hidden treatment

The Feedback-Compete-Hidden treatment version of the study proceeded the same as the Feedback-
Compete version, except that their gendered alias was not disclosed in the evaluation stage. This
means that their instructions and their feedback page did not contain their chosen alias.

Below is a summary of the screenshots seen by writers in the Feedback-Compete-Hidden treat-
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ment. They show:

The introduction, where participants were told they would receive feedback and of the
bonus payment choice (see Figure E18). They were reminded of the task they completed
in Part 1, but not about their alias choice.

The screen where participants were then shown their essay, feedback, and make their
decision on the bonus payment scheme (see Figure E21). Note their alias was not disclosed
as it had been in the previous treatment.

The screen where participants were again asked to estimate their final grade and indicate
how sure they were of their answer (see Figure E11).

The screen where participants indicate again how they would describe how well they
performed on the task (see Figure E12).

The screen where participants were then asked a series of questions about the feedback
they had received (see Figure E16).

The screen where participants were asked if they could identify the gender of the partici-
pant who provided them with feedback (see Figure E17)

The final exit questionnaire on gender discrimination and gender performance on the task

(see Figure E13).
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Figure E20. Writer instructions with competition choice and gendered alias not revealed.
Instructions for part two
Flease read the instructions canefully.
Evaluation
e showed the essay you wrote in part one to 10 Prolific participants, the evaluators. Their
taek was to independently evakuate the quality of your essay end give it & grade from 1

(loweat) to 5 (highest).

“four final grade s the average grede across the 10 evaluators.

Feedback
One of the 10 evalustors was chosen at random to give you feedback about your esaay.

“You will b shown this feedbeck. You will also see your essay as seen by the evaluator.
“fou will b= esked some guestions after seeing your feedback.

Bonus payment

‘four essey's final grade has been compared to the final grade of 9 other essays.

= If your essay |3 one of the top three essays, you will receive a £4.00 bonus payment.
= [f your essay |3 one of the bottom seven essays. you will recaive a £1.00 bonus
payment.

Mote: f needed, ties will be broken randomiy.

Alternative bonus payment

After you read your feedback, you will have the cholce between the bonus payment option
described above and an alternative bonus payment. MNote thet evaluators knew that you
would fece this cholce when they wrote your feedback.

The attemnative bones peyment consists of a lottery.

= \With 30% chance you will recsive a £4.00 bonus payment.
= With 70% chance you will receive a £1.00 bonus payment.

Understanding questions
Fleass enswer the understanding guestions.

Which of the following statements is true?
The evaluator chosen to give me feadback was chosen at random.

The evalugtor chosen fo give me feedback was chosen based on the score they geve
ma.

If you choose the alternative bonus payment. which of the following statements is true?
My bonus peyment is £4 if rmy eazay is ranked as one of the top three esseys.
My bonus payment is either £1 or £4, depending on the result of a lotteny:
My bonus payment is either £1 or £4, depending on whare my esssy is renked.

My bonus peyment is £1 if rmy eazay is ranked as one of the bottom saven essays.
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Figure E21. Writer feedback with competition choice and gendered alias not revealed.

Below is the screen the evaluators saw wihen they graded your essay

AN\(s S

Lorem ipsum dolor sit amet, consecteiur adfpiscing elf, 2ed do eiusmod tempor incididunt
ut fabore et dolore magne aligua. U emim ad minim veniam, quis nostrud exencitation
uismeo labons mial ut sfguip ex ea commodo conseguat. Duls sule inurs dodor in
reprehendet n volupiets vallt esse cllum dolors euw fugiat nuile paniatur Excepteur sint
occascal cupidatat non proident, sunt in cuipa qui officls deserunt moilit anim id est
aborum.

Feedback on your essay

Balow is feedback on your essay from one evaluator, please reed it

Lorsm ipsum dolor sit amel, consactatur adlpiscing e, sed do elusmod tempar incididunt
ut labore et dolore magna aliqua. Ut emim ad minim veniam, quis nostrud exercitation
uiizmeo labons nisl ut siguip ex sa commodo conseguat. Duls aufe inurs dodor in
reprehemdsnt 0 woluptats valt esse cilium dolors eu fugiat nulle paniatur Excepteur sint

occascal cupidatat non proident, sunt i culpa qui officla deserunt moiit anim id est
laborum.

Bonus payment choice

Indbcate how you would like your bones payment to be determined.

Original payment scheme that depends on your final grade: £4.00 if youwr essay ks n
the top three and £1.00 if it ks in the bottom seven.

Alternative payment scheme that depends onby on chance: £4.00 with 30% chance
and £1.00 with 70% chance.

Mizte that yowr choice affects only how your Donus payment i calculated. In both cases,
your will be informed whether your esaay wes in the top three or in the bottom seven.

“fou will not be able to see this page agein once you continue to the nast pags.

Part 3: Feedback-Edit treatment

The Feedback-Edit treatment version of the study proceeded in the same fashion as to the
Feedback-Compete version, except that participants were given a choice to edit their essay and

have it re-evaluated. This means that the instructions and the feedback page were slightly
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different.

Below is a summary of the screenshots seen by writers in the Feedback-Compete-Edit treat-

ment. They show:

The introduction, where participants were told they would receive feedback and of the
edit choice (see Figure E22). They were reminded of the task they completed in Part 1
and their alias choice.

The screen where participants were then shown their essay, feedback, and make their
decision to edit their essay or not (see Figure E23).

The screen where participants who chose to edit were given 5 minutes to do this (see
Figure E24). Their original essay had been piped into a text box which they could make
amendments to. Note that the timer means that this participant had 4 minutes and 45
seconds left to edit their essay.

The screen where participants who did not edit were again asked to estimate their final
grade and indicate how sure they were of their answer (see Figure E11). For participants
who did edit, we asked them a slightly different question about their final grade compared
to those who did not edit, we asked what “..final grade you think you will receive” (see
Figure E25).

The screen where participants indicate again how they would describe how well they
performed on the task (see Figure E12).

The screen where participants were then asked a series of questions about the feedback
they had received (see Figure E16).

The screen where participants were asked if they could identify the gender of the partici-
pant who provided them with feedback (see Figure E17)

The final exit questionnaire on gender discrimination and gender performance on the task

(see Figure E13).
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Figure E22. Writer instructions with edit choice.
Instructions for part two
Flaass read the instructions carefully.
Evaluation
‘Wa showed the essey you wrota in part one to 10 Prolific participants, the evalustora. Their
task was o independently evaluate the quality of your essay end give it & grade from 1
{lowest) to 5 (highast).

‘four final grade I the average grade acroes the 10 evakuators,

Feadback
Onea of the 10 evaluators was chosen at random to give you feedback about your essay.

“fiou will be shown this feedbeck. You will also sse your essay as seen by the evaluator.
“fou will be asked some questions after sesing your feedback.

Alias

Recall, to maintain anonymity in part one you choss the aliza Heathar.

Bonus payment

‘Your essay's final grade has besn compared to the final grade of 9 other essays.

= [if your essay is one of the top three eseays, you will receive 8 £4.00 bonus paymeant.
= |f your essay is one of the bottom seven sasays. you will receive 8 £1.00 bonus.
jpayment.

Mote: If neaded, ties will be brokan randomby.

Option to edit

After you read your feedback, you will have the option to edit your essay. Namedy, you will
have 5 minutes to make any changesa you wani. Mote that evaluators knew that you would
face this option when they wrote your feedback

If you choose to edit, your essay will be re-evaluated by 10 new evaluators end grven a
mew final grade. Then, your bonus payment will be calculsted as described sbove but
comparing your new final grade with the original final grades of the 8 other essays.
‘Whether you chooss to adit your asaay or not, your bonus payment will be pald in a few

days once all the edited eszays have been re-evaluated. Your £4.00 completion fee will be
paid today.

Understanding questions
Flaase enswer the understanding questions.

Which of the following statements is true?
The evaluator chasen to give me feadbeck was chosen &t random.

The evaluator chosen to give me feedbeck was chosen based on the score they gave
me.

if you edit you essay, which of the following statements is true?
It will be re-evaluated but it won't be compared to other essays.

It will be re-evaluated by comparing it to the @ other essaya your essay was orignally
compared to.

It will be re-evaluated by comparing it to & other essays that have also been edited.

Which of the following statements is true?
My bonus payment will be paid immediately after completion of part twao.

My bonus payment will be paid within a few days whilst edited essays ane re-
eveluatad.
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Figure E23. Writer feedback with edit choice.

Below is the screen the evaluators saw whan they graded your essay.

<«

Written by Hesther

Lovem fpsum dolor 2t amet, consectefur sdipiscing elit, sed oo elwsmod fempor incididumt
ut lshore et dolone magna aliqua. Uit anim ad minkm veniam, qués nostrud exsrcitation
wiamco faboris nisl ut aiguip ex es commodo conmssquat. Dwis aute e dolor in
reprehendeant i voluptate velt esse cifum dolore eu fugist nuls pansfur Excapdeur sint
oocascat cupldstat non proddent, sunt in culps qui officia dessnant mollit anim id est
labovim.

Feedback on your essay

Below is feadneck on your essay from one svalustor, please read it

Dear Heather,

Lovem fpsum color it smet, consectetur sdipizcing elt, sed do elwsmod fempor incidiound
ut lshore et colone magna atqua. Uit anim ad minkm venlam, quis nostred exsrcitation
wiamco faboris nisl ut aiguip ex es commodo conssquat. Duwis aute e dolor in
reprehendeant i voluptate wellt esse cifum dolore su fugist nulls panstur Excapfeur sint

occaecat cupidetal mon proddent, sunt in culne gul offfcia dessrwnt molif anim id est
iaborum.

Editing choice

Would you like to edit your essay?

Yes.

Maote, whether you chooss to edit your essay or not to edit your essey, your bonus
payment will e paid in a few days once all the edited essays have been re-evaluated
and the bonus payments for them have been determined. There will e no delay in the
peyment for the compéation of the study.

‘You will not be able to s=e this pege again once you continue to the next page.
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Figure E24. Writer screen if they chose to edit.

Edit essay

Recall that Evaluators will be esked to judge essays based on thewr accuracy and detaidl,
flow end structure, creativity and engagement, and spelling and grammar.

g _

<«

Flease adit your essey, inapired by the above picture, in the provided text bos. You heve
up to § minutes to compdeta this task. Once the time is up, the next page will be loaded
automatically and any text thet is in the text box will be submitted &3 your easay. The
essgy must be betwesn 500 to 5000 characters (about 100 to 1000 words).

Lorem kpsumn dolor sit amet, consactetur edipiscing elit, sed do elusmod tempor
incididunt ut labore et dolore magna akqua. Ut enim ad minim veniam, quis nostrud
exaritation ulamco laboris nisl ut ebquip ex ea commaodo consequat. Duls aute
irure: dodor in reprehendert in voluptate velt esse cillum dolore eu fugiat nulla
pariatur. Excepteur sint occaecat cupldatst non proident, eunt in culpa qui officia
diessnunt molit anim id est laborum.

A

Characters remaining: 4554
:

Feedback on your essay

The feedback on your essay from one evaluator.
Desr Heather,

Lorem ipsum dolor sit amet, consectatur aolipiscing eit, 2ed do siusmod tempor incidlgunt
ut fabore ef dolore magna aiigua. U emim ad minim veniam, quis nostrud exercifation
uiimmeco lahons nisl ut siquip ex ea commaodo consequat. Duls sute inuns dolor in
reprehandst in volupiats valt esse cilfium colors euw fugiat nulle paniatur Excepteur sint
occascal cupidatar non proident, sut in cuipa qui officls deserunt moilit anim id est
Iaborum.
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Figure E25. Writer posterior grade belief if they chose to edit.

London
Business
School

End of part two

Consider the feedback you received and answer the following questions.

Please indicate on a scale of 1 (lowest) to 5 (highest), the final grade you think you will
receive.

lowest highest
1 2 3 4 5

How sure do you feel about your guess for your final grade?

Neither
Very unsure Unsure unsure nor Sure Very sure
sure

E.3. Evaluators: Part 2

Before participating in the study, participants were required to provide their consent. Of 1685
participants, only one did not consent and two had a malfunction which meant no grade data
was collected as they did not see the study materials and so were dropped, leaving us with
1682 participants who consented. Participants were informed of the £4 show-up fee and the
possibility of a bonus payment. The exact instructions seen by the participants in Part 2 of the

study varied by treatment assignment.

Part 2: No-Feedback treatment

Below is a summary of of the screenshots seen by evaluators in the No-Feedback treatment.
They show:

o The instructions with details of the essay grading task and their bonus payment (see
Figure E26).

o The first set of understanding questions (see Figure E27). If participants did not select
the correct answers, they were informed of this, re-shown the instructions, and required
to correctly answer a slight variation of the question they had previously answered incor-
rectly. Of the 1682 participants who consented across all treatments, this occurred for 38

participants. If they were unable to answer correctly again, they were removed from the
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study. This happened to only 5 of the 35 participants.

e The treatment specific instructions and understanding question, where they were told
they would provide a grade report i.e. feedback that would not be shared with the writer
(see Figure E28). As before if participants did not select the correct answer, they had
another similar question to answer. This occurred for 5 participants with 1 unable to
answer correctly and so removed from the study.

o An example of an essay evaluation screen, where the essay and alias are disclosed and
the grade is chosen (see Figure E29). Participants could download the grading criteria by
clicking on the underlined blue text below the essay. The participant could go back and
forth between the ten essays they graded and amend their grades if they desired. After
the tenth essay, they were shown a page which informed them that if they proceeded
to the next page, they could no longer amend their grades. The order of the essay was
randomized to avoid any possible ordering effects impacting the grades.

e The screen to write the grade report, where they were shown the essay again, reminded of
the grade they had previously chosen (see Figure E30). The essay was assigned at random
from the group of 10 essays they had previously seen.

o An exit questionnaire on gender discrimination and gender performance on the task (see
Figure E31).

o A series of demographic questions (see Figure E1).
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Figure E26. Evaluator instructions.
Instructions
‘Wa now proceed with the instructions.

“four job in this stedy is to evaluate the quality of 10 essays wntten by other Prolific
perticipants. We will refer to them as the writers.

All the writers ware shown the same picture and had up to 15 minutes to write an original
essay inspired by It. ¥ou will see the same picture they 3aw.

“Wour job |s to objectwely eveluate each essey and give it a grade ranging from 1
junsatisfactony) to 5 (outstending). You will see the essays sequentially. but you will be able
to go back and adjust your grades if you deem it necessany.

Grading criteria

“fou should base your evaluation on these 4 criteria. You do not have to memornize them
as you will s2a tham when you read the esaays:

= Accuracy and detail: How well does the content of the essay represent the picturs?
Does the essay contain specific detalls from the phcture?

*  Flow and structure: How well written is the essey? |s thers & reasonable structure to
tha content of the essay. Does the essay connect points so that there is a logical flow
from one idea to the next?

= Creativity and engagement: |s thers creative use of lenguage? |s the essey
engaging to read?

= Spelling and grammar: |s the essay written in complete sentences following
standard rues of gremmar? ks the essay free of apelling emors and typos?

Bonus payment

“Wour grade for each essay will be compared to the gredes given by 8 other participants
who graded the same essay.

For each essay, you will recesve £0.50 if your grade matches the most common grade
of the other § participants

For axempés, suppose that an essey was given the following grades:

= {J other participants gave a grade of 5
= | other participant gave a grade of 4

= 2 gther participants gave a grade of 3
= 4 gther participants gave & grade of 2
= 2 gther participants gave a grade of 1

In this case, you eam the bonus payment for this essey if you graded the essay with a 2
since this is the most commaon grade.

Mote: if there is & tie for the most common grade, you eam the bonus payment if your
grade metches any of the tied grades.

Consequences of your evaluation

“four gredes have conseguences for the bonus payment of waiters. Recall, each essay is
graded by yourself and & other participants. The average of these 10 grades will be the
writer's final grade.

The 10 essays you grade will foom & group. The essay waiters' bonus payment will be
determined by thelr final grades within this growp. The top three wiitars receive a bonus

payment of £4.00 whereas the bottom sewven writers receive a bonus payment of £1.00.

‘Winters will be informed of winather they come in the top three or not end will be peid their
bonus paymeants nesxt wesk. They will not see the individusl grades given to their essay.
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Figure E27. Evaluator understanding questions.

Understanding question
Please answer the understanding question. If you answer it incorrectly, you will be
excluded from the study.

Which of the following statements is true?

My bonus payment increases by £0.50 for a graded essay if my grade is the same as the most
common grade of the 9 other participants.

My bonus payment increases by £0.50 for a graded essay no matter what the grades of the
other 9 participants are.

My bonus payment increases by £0.50 for a graded essay if my grade is higher than most of the
grades of the 9 other participants.

Which of the following statements is true?

Writers will see the individual grades of their essay.

Writers will not see the individual grades of their essay, but they will find out if their essay is in
the top 3 of their group.

B-32



Figure E28. Evaluator Baseline instructions.

Grade report

After you submit your grades, you will be asked to provide a grade report for 1 randomly
chosen essay of the 10 essays you graded.

The grade report consists of a short description, between 250 to 5000 characters (about
50 to 1000 words), of the reasons for your grade. The essay writer will not see your report.

Understanding question
Please answer the understanding question. If you answer it incorrectly, you will be
excluded from the study.

Which of the following statements is true?

| will write multiple grade reports and the writers will not see them.

| will write multiple grade reports and the writers will see them.

| will write one grade report and the writer will not see it.

| will write one grade report and the writer will see it.
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Figure E29. Evaluator essay evaluation page.

Essay evaluation

Written by Sophie

Larem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est
laborum.

Grading criteria

Indicate your grade for this essay on a scale of 1 (unsatisfactory) to 5 (outstanding).

Proceed to the next essay
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Figure E30. Evaluator essay report page.

Submit your grade report

MENU

Written by Gemma

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum.

Your grade: 5. Please provide a short description of the reasons behind your grade.
Recall that Gemma will not see this report. The grade report must be between 250 to
5000 characters (about 50 to 1000 words).

Type your grade report hare

Grading_criteria

B-35



Figure E31. Evaluator exit questions.

End of the study

Please answer the following questions to complete the study.

While you and 9 other evaluators graded 10 essays written by men and women, more than
500 essays have been graded in this study.

On average, do you think men or women obtained a better final grade?
Women obtained a much better final grade than men.
Women obtained a slightly better final grade than men.
Women and men obtained equal final grades.
Men obtained a slightly better final grade than women.

Men obtained a much better final grade than women.

Part 2: Feedback treatment

The Feedback treatment version of this study proceeded in a similar fashion to the No-Feedback
version, except that participants were asked to provide feedback to be shared with a particular
writer.

Below is a summary of of the screenshots seen by evaluators in the No-Feedback treatment.
They show:

o The instructions with details of the essay grading task and their bonus payment (see
Figure E26).

o The first set of understanding questions (see Figure E27). As mentioned in the Part 2:
No-Feedback treatment participants who initially answered incorrectly had multiple
attempts to get this correct before being removed from the study.

e The treatment specific instructions and understanding question, where they were told
they would provide feedback feedback (see Figure E32). As before if participants did not
select the correct answer, they had a another similar question to answer. This occurred
for 4 participants, all were able to answer correctly and so no one was removed.

o An example of an essay evaluation screen, where the essay and alias are disclosed and

the grade is chosen (see Figure E29). Participants could download the grading criteria by

B-36



clicking on the underlined blue text below the essay. The participant could go back and
forth between the ten essays they graded and amend their grades if they desired. After
the tenth essay, they were shown a page which informed them that if they proceeded
to the next page, they could no longer amend their grades. The order of the essay was
randomized to avoid any possible ordering effects impacting the grades.

The screen to write the feedback, where they were shown the essay again, reminded of the
grade they had previously chosen (see Figure E33). The essay was assigned at random
from the group of 10 essays they had previously seen.

A screen with a series of questions about the feedback they wrote (see Figure E34).

An exit questionnaire on gender discrimination and gender performance on the task (see
Figure E31).

A series of demographic questions (see Figure E1).

Figure E32. Evaluator feedback instruction page.
Feedback

After you submit your grades, you will be asked to give feedback to 1 randomly chosen
writer of the 10 essays you graded.

Your task is to give feedback on how well you think the writer did. Your feedback will be
shown to the writer next week. Note that a writer will receive feedback from only one
evaluator.

Rules

When giving feedback, you must abide by the following rules. If you break any rule, your
feedback will not be given to the writer, you will be disqualified from the study, and you will
not be eligible for any payment.

* You are not allowed to use offensive or disrespectful language.

* You are not allowed to disclose the numeric grade you gave to the essay.

* Your feedback must be between 250 to 5000 characters (about 50 to 1000 words)

» To maintain your anonymity, do not reveal any personal details such as your name or
where you live.

Understanding question
Please answer the understanding question. If you answer it incorrectly, you will be excluded
from the study.

Which of the following statements is true?
| will give feedback to multiple writers but only one will be able to see it.
| will give feedback to multiple writers and the writers will be able to see it.
| will give feedback to only one writer but that writer will not be able to see it.

1 will give feedback to only one writer and only that writer will be able to see it.
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Figure E33. Evaluator essay feedback page.
Submit your feedback

MENU

Written by Robert

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa gui officia deserunt mollit
anim id est laborum.

Your grade: 1. Please can you provide feedback to Robert for their essay. The
feedback must be between 250 to 5000 characters (about 50 to 1000 words).

Dear Robert,

Type your feedback here

Grading criteria
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Figure E34. Evaluator questions on feedback.

End of the study

Please answer the following questions.

Please indicate your agreement with the following statements as they relate to the
feedback you gave to Robert.

Neither

Strongly disagree nor Strongly
disagree Disagree agree Agree agree
My feedback reflects
what | truly think
about the quality of O O o O O
the essay

| tried to be kind,
considerate, and @) O O @) O

compassionate as |
wrote my feedback

| tried to be
straightforward, blunt, e} ®) ®) @) (@]

and direct as | wrote
my feedback

Part 2: Feedback-Compete treatment

The Feedback-Compete treatment version of this study continues the same as the Feedback
version, except that participants were informed that the writer to whom they provide feedback
will have the option to switch their bonus payment to a lottery.

Below is a summary of of the screenshots seen by evaluators in the No-Feedback treatment.
They show:

o The instructions with details of the essay grading task and their bonus payment (see
Figure E26).

o The first set of understanding questions (see Figure E27). As mentioned in the Part 2:
No-Feedback treatment participants who initially answered incorrectly had multiple
attempts to get this correct, which if they failed meant they were removed from the study.

e The treatment specific instructions and understanding questions, where they were told
they would provide feedback feedback and informed about the writer’s choice (see Figure
E35). As before if participants did not select the correct answers, they had a second set

of similar questions to answer. This occurred for 33 participants with 9 unable to answer
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correctly and so were removed.

An example of an essay evaluation screen, where the essay and alias are disclosed and
the grade is chosen (see Figure E29). Participants could download the grading criteria by
clicking on the underlined blue text below the essay. The participant could go back and
forth between the ten essays they graded and amend their grades if they desired. After
the tenth essay, they were shown a page which informed them that if they proceeded
to the next page, they could no longer amend their grades. The order of the essay was
randomized to avoid any possible ordering effects impacting the grades.

The screen to write the feedback, where they were shown the essay again, reminded of the
grade they had previously chosen (see Figure E33). The essay was assigned at random
from the group of 10 essays they had previously seen.

A screen with a series of questions about the feedback they wrote and their guess of the
choice the writer would make (see Figure E36).

An exit questionnaire on gender discrimination and gender performance on the task (see
Figure E31).

A series of demographic questions (see Figure E1).
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Figure E35. Evaluator feedback instruction page with competition choice.
Feedback

After you submit your grades, you will be asked to gve feedback to 1 randomiy chosen
writer of the 10 essays you graded.

“Your tesk is to give feedback on how well you think the writer dd. Your feedback will be
shown to the writer next week. Nota that & writer will receive feedback from only one
evalator

Rules

‘When giving feedback, you must abide by the folowing rules. if you break any rule, your
feedback will not be given to the writer, you will be dsgualified from the study, and you wil
ot e eligible for amy peyment.

= ‘You are not allowed to use offenaive or disrespectful languags.

= ‘You are not allowed to disclose the numeric grade you gave to the essay.

= ‘Your feedback must be batwesn 250 to 5000 characters (ebout 50 to 1000 words)

= To maintain your anonymity, do not reveal eny personal detsis such as your name or
where you bve.

Consequences of your feedback

After reading your feedback next week, the writer will have the option to change the way
their bonus payment ks determined. Specifically, they will be able to chooss between:

*  Heaping the original payment scheme that depends on their final grade: they
receive £4.00 if thewr essey's final grede is among the top three in their group and
£1.00 i it i= emong the bottom sewen.

= Ghanging to an alternative payment scheme that depends only on chance: they
recatve £4.00 with 30% chance and £1.00 with 70% chance.

Since writers do not have any other informetion, your feedback can influence the cholce
they masa.

Understanding question
Pleasa anawer the understanding question. f you answer it incomectly, you will ba
exciuded from the study.

‘Which of the folowing staterments is true?
1 will give faedback to multiple writers and the writers will be able to 588 it
I will ghve feedback to multiple writers but only one will be able 1o sea it.
I will ghve feedback to only one writar and only that writer will be able to see |t.

1 will ghve feedback to only one writar but that writer will not be sble to S8 it

‘Which of the folowing staterments is true?
After reeding my feedback, the writer will be sble to reply to my feedback.
After reeding my feedback, the writer will have the option to edit thelr sssay.
After reeding my feedback, the writer will not make any decisiona.

After reeding my feedback, the writer will have the option to be pald their bonus
peyment based on chance.
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Figure E36. Evaluator questions on feedback with competition choice.

End of the study

Please answer the following questions.

Please indicate your agreement with the following statements as they relate to the
feedback you gave to Ryan.

Neither

Strongly disagree nor Strongly

disagree Disagree agree Agree agree
My feedback reflects
what | truly think
about the quality of O O O O O
the essay
| tried to be kind,
considerate, and
compassionate as | O O O O O
wrote my feedback
| tried to be
straightforward, blunt,
and direct as | wrote o & & © ©
my feedback

Based on your feedback, what choice do you think Ryan will make for their bonus
payment?

Original payment scheme that depends on final grades: £4.00 for the top three and £1.00 for
the bottom seven.

Alternative payment scheme that depends only on chance: £4.00 with 30% chance and £1.00
with 70% chance.

Part 2: Feedback-Compete-Hidden treatment

The Feedback-Compete-Hidden treatment version of this study proceeded exactly the same as
the Feedback-Compete version, except that participants were not shown the alias of the essay
writer.

Below is a summary of of the screenshots seen by evaluators in the No-Feedback treatment.
They show:

o The instructions with details of the essay grading task and their bonus payment (see
Figure E26).

o The first set of understanding questions (see Figure E27). As mentioned in the Part 2:
No-Feedback treatment participants who initially answered incorrectly had multiple
attempts to get this correct, which if they failed meant they were removed from the study.

e The treatment specific instructions and understanding questions, where they were told
they would provide feedback feedback and informed about the writer’s choice (see Figure
E35). As before if participants did not select the correct answers, they had a second set

of similar questions to answer. This occurred for 33 participants with 12 unable to answer
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correctly and so were removed.

An example of an essay evaluation screen, where the essay is disclosed but not the alias,
also the grade is chosen (see Figure E37). Participants could download the grading criteria
by clicking on the underlined blue text below the essay. The participant could go back and
forth between the ten essays they graded and amend their grades if they desired. After
the tenth essay, they were shown a page which informed them that if they proceeded
to the next page, they could no longer amend their grades. The order of the essay was
randomized to avoid any possible ordering effects impacting the grades.

The screen to write the feedback, where they were shown the essay again, reminded of the
grade they had previously chosen (see Figure E38). Note that unlike in Feedback-Compete
the alias was not disclosed. The essay was assigned at random from the group of 10 essays
they had previously seen.

A screen with a series of questions about the feedback they wrote and their guess of the
choice the writer would make, unlike the other treatments the alias was not disclosed (see
Figure E39).

An exit questionnaire on gender discrimination, gender performance on the task, and
guessing the gender of the writer (see Figure E40).

A series of demographic questions (see Figure E1).
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Figure E37. Evaluator essay evaluation page with gendered alias not revealed.

Essay evaluation

MENU

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est
laborum.

Grading criteria

Indicate your grade for this essay on a scale of 1 (unsatisfactory) to 5 (outstanding).

Proceed to the next essay
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Figure E38. Evaluator essay feedback page with gendered alias not revealed.

Submit your feedback

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est

laborum.

Your grade: 4. Please can you provide feedback to the writer for their essay. The feedback
must be between 250 to 5000 characters (about 50 to 1000 words).

Type your feedback here

Grading criteria
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Figure E39. Evaluator questions on feedback with competition choice and gendered alias
not revealed.

End of the study

Please answer the following questions.

Please indicate your agreement with the following statements as they relate to the
feedback you gave to the writer.

Neither
Strongly disagree nor Strongly
disagree Disagree agree Agree agree
My feedback reflects
what | truly think
about the quality of O O O O O
the essay

| tried to be kind,
considerate, and (e (e @) @) )

compassionate as |
wrote my feedback

| tried to be

straightforward, blunt, @) @) e} e} )

and direct as | wrote
my feedback

Based on your feedback, what choice do you think the writer will make for their bonus
payment?

Original payment scheme that depends on final grades: £4.00 for the top three and £1.00 for
the bottom seven.

Alternative payment scheme that depends only on chance: £4.00 with 30% chance and £1.00
with 70% chance.
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Figure E40. Evaluator exit questions with gendered alias not revealed.
End of the study

Please answer the following final set of questions to complete the study.

While you and 9 other evaluators graded 10 essays written by men and women, more than
500 essays have been graded in this study.

On average, do you think men or women obtained a better final grade?
Women obtained a much better final grade than men.
Women obtained a slightly better final grade than men.
Women and men obtained equal final grades.
Men obtained a slightly better final grade than women.

Men obtained a much better final grade than women.

For the essay you just gave feedback to, what do you think is the gender of the essay
writer?

Probably male
Probably female

Don't know

Part 2: Feedback-Edit treatment

The Feedback-Edit treatment version of this study proceeded the same as the Feedback version,
except that participants were informed that the writer they provide feedback to will have choice
to edit their essay and have it re-evaluated.

Below is a summary of of the screenshots seen by evaluators in the No-Feedback treatment.
They show:

o The instructions with details of the essay grading task and their bonus payment (see
Figure E26).

o The first set of understanding questions (see Figure E27). As mentioned in the Part 2:
No-Feedback treatment participants who initially answered incorrectly had multiple
attempts to get this correct, which if they failed meant they were removed from the study.

e The treatment specific instructions and understanding questions, where they were told

they would provide feedback feedback and informed about the writer’s choice (see Figure
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EA41). As before if participants did not select the correct answers, they had a second set
of similar questions to answer. This occurred for 17 participants with 4 unable to answer
correctly and so were removed.

An example of an essay evaluation screen, where the essay and alias are disclosed and
the grade is chosen (see Figure E29). Participants could download the grading criteria by
clicking on the underlined blue text below the essay. The participant could go back and
forth between the ten essays they graded and amend their grades if they desired. After
the tenth essay, they were shown a page which informed them that if they proceeded
to the next page, they could no longer amend their grades. The order of the essay was
randomized to avoid any possible ordering effects impacting the grades.

The screen to write the feedback, where they were shown the essay again, reminded of the
grade they had previously chosen (see Figure E33). The essay was assigned at random
from the group of 10 essays they had previously seen.

A screen with a series of questions about the feedback they wrote and their guess of the
choice the writer would make (see Figure E42).

An exit questionnaire on gender discrimination and gender performance on the task (see
Figure E31).

A series of demographic questions (see Figure E1).
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Figure E41. Evaluator feedback instruction page with edit choice.
Feedback

After you submit your grades, you will be asked to give feedback to 1 randomiy chosan
writer of the 10 e=zsays you graded.

“four task is 1o give feedbeck on how well you think the writer did. Your feedback will be

showm to the writer next week. Mote that a writer will receive feedback from only one
evaluator

Rules
‘\When giving feedback, yau must abide by the folowing rules. If you break any rule, your

feedback will not be given to the writer, you will be dsqualified from the study, and youw will
not be ebgible for any payment.

= ‘fou are not allowed to use offensive or disrespectiul languags.

= You are not allowed to disclose the numeric grade you gave to the essay.

» Your feedback must be betwesn 250 to 5000 characters (ebout 50 to 1000 words)

= To maintan your anonymity, do not reveal any personal detals such as your name or
where you ve.

Consequences of your feedback

After reading your feedback next week, the writer will have the oplion to edit their essay
oF not.

if & writer chooses to edit. their re-written essay will be re-evaluated by & new set of 10
eveluators and given a mew final grade. Then, the wiriter's bonus payment will be
calculated by comparing their new final grade with the original final grades of the &
other easays in their group.

Since writers do not have any other informetion, your feedback can influsnce the choice
thay mase.

Understanding question
Plaase anawer the understanding question. if you anewer it incormectly, you will be
exciuged from the study.

Which of the following staterments is true?
1 will give feedback to only one writer and onky that writer will be abls to see it
1 will give feedback to multiple writers but only one will b2 abile to s2a it
1 will ghve feedback to multiple writers and the writers will be able fo sea it

1 will give feedback to only one writer but that writer will not be able to sae it

Which of the following statements is true?

After reading my feedback, the writer will be sble to reply to my feedback.
After reading my feedback, the writer will not make any decisions.

After reading my feedback, the writer will have the option to withdraw their essay
from consideration.

After reading my feedback, the writer will have the option to edit thesr essay.
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Figure E42. Evaluator questions on feedback with edit choice.

End of the study

Please answer the following questions.

Please indicate your agreement with the following statements as they relate to the
feedback you gave to Sarah.

Neither
Strongly disagree nor Strongly
disagree Disagree agree Agree agree
My feedback reflects
what | truly think
about the quality of O O O O O
the essay

| tried to be kind,
considerate, and O O ) ) O

compassionate as |
wrote my feedback

| tried to be

straightforward, blunt, 'e) @) ®)] @] O

and direct as | wrote
my feedback

Based on your feedback, do you think Sarah will edit their essay?
No

Yes

E.4. Evaluators: Re-evaluation of essays in Feedback-Edit treatment

Before entering the study, participants had to consent to participate in the study. All 200
participants consented. Participants were informed of the £3 show-up fee and the possibility of
a bonus payment.

Below is a summary of of the screenshots seen by evaluators in the re-evaluation of essays

from the Feedback-Edit treatment. They show:

o The instructions with details of the essay grading task and their bonus payment (see
Figure E26).

o The first set of understanding questions (see Figure E27). As mentioned in the Part 2:
No-Feedback treatment participants who initially answered incorrectly had multiple
attempts to get this correct before being removed from the study. All 200 participants
correctly answered the first round of understanding questions.

o An example of an essay evaluation screen, where the essay and alias are disclosed and
the grade is chosen (see Figure E29). Participants could download the grading criteria by
clicking on the underlined blue text below the essay. The participant could go back and
forth between the ten essays they graded and amend their grades if they desired. After

B-50



the tenth essay, they were shown a page which informed them that if they proceeded
to the next page, they could no longer amend their grades. The order of the essay was
randomized to avoid any possible ordering effects impacting the grades.

o An exit questionnaire on gender discrimination and gender performance on the task (see
Figure E31).

o A series of demographic questions (see Figure E1).
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